
“SteelCentral AppResponse has 
removed bickering regarding where 
performance degradations occur. It 
gives us insight into technical 
challenges that we simply can’t get in 
any other way.”

Dagfinn Krog, Senior IT 
Manager, Hemit 8

“Riverbed SteelCentral 
has significantly helped 
us reduce the time we 
spend troubleshooting 
which has subsequently 
improved productivity.  
We now collaborate more 
effectively and spend 
more time on strategic 
initiatives.”

Karan Aggarwal, IT Director, 
Aon Corporation 9

www.riverbed.com/commandcenter
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Most IT departments cobble together a disparate 
patchwork of tools that don’t work together, creating 

silos of functionality that slow the diagnostic process.

Application slow-down or outage

75%
Visibility into end-user experience

71%
Network slow-down or outage

65%
Finger pointing among teams

62%

Identifying performance problem root-cause.

86%

What challenges was your organization 
experiencing? 1

Application Performance
Monitoring  

Network Performance
Monitoring  

End-User Experience
Monitoring

Visibility is crucial to IT’s ability to optimize 
application performance, troubleshoot problems 
and plan for tomorrow.

64% use a fragmented 
approach to monitoring 2

64%

SteelCentral is the only end-to-end 
performance management solution 
that blends end-user experience, 
infrastructure, network and 
application monitoring for a holistic 
view of application performance.

Customer Benefits from 
Using SteelCentral

Would you rather be a Performance

Potatohead or a Superhero?

Try Riverbed SteelCentral
Your Command Center for Application Performance

81%

48%

48% chose 
SteelCentral for 

detailed 
end-to-end 

application 
performance 

diagnostics3

81% of SteelCentral 
customers manage 
internally-developed 
apps with 
SteelCentral4

55%

55% chose 
SteelCentral for 

integrated 
visibility across 
apps, networks & 

infrastructure3

81% of SteelCentral 
customers  experience 
increased productivity 
by 50% or more5

81%

84% improved MTTR by 
50% or more6 84%

57%
57% reduced total IT
costs7


