Network-based APM
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MHOXeCTBO pa3pO3HEHHbLIX HECOrMacoBaHHbIX
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)LLIUM BbI3OBaM.

LT y3HaéT o npobreme nocne coa
nofib3oBarenemn

[pon3BOANTENBHOCTL «CYOHLEKTUB

[NlocTosAHHOE «JlaTaHue Ablp» OTBI
nepcoHarn

Hunskasa adodektusHocTb AT npu B
3arparax
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...4TO NMPMBOAUT K ClieaAyroLM Bbl3OBaM.

Pa3bupatb MHUMAEHTbI O4EHb CNOXHO

Crnvwwkom aonroe BpeMsi packpbiTUS

Crnnwkom MHOro «nepegay»
OTBETCTBEHHOCTU Mexy KoMaHaamu

Cnenble naTHa Kyda HU T1AHb

PesynbTathl pasHbiX NHCTPYMEHTOB
MOHUTOPUHIa He CXOONATCH

6 | © 2017 Riverbed Technology. All rights reserved.



AppResponse 11 kak
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PELLUEHWE: NHTerpnpoBaHHbIM KOHTPOSb MPOU3BOANTENBHOCTU
NPUNOXEeHUN, MHPPACTPYKTYPLI U NONML30BATENLCKOrO OMnbITa

° ™ ™

IT Ops/ App Dev/ End User Business &
NetOps Owner Services IT Execs

[MpunoxeHuna n [Nonb3oBaTtenu

Device-based Monitoring
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PELLUEHWE: NHTerpnpoBaHHbIM KOHTPOSb MPOU3BOANTENBHOCTU
NPUNOXEeHUN, MHPPACTPYKTYPLI U NONML30BATENLCKOrO OMnbITa

Cloud IT Ops/ Business &
Architects NetOps IT Execs

Broad . Broad
EL% Infrastructure §§
- __ R 0'nsics Monitorin -

Deep + 9 Deep
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CocrtaB lNnatdopmbl SteelCentral
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Cloud IT Ops/ App Dev/ End User Business &
Architects NetOps owner Services IT Execs

Aternity NetProfiler
Applinternals AppResponse NetIiM
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AppResponse 11
* IHCTpYyMeHT 13 napannenbHbiX MUPOB

SteelCentral”
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UTto Takoe ARX11? — [lpoaBunHYTLIN ceTeBOU CHUdepP
* Bce 4To HYXXHO Aansa paccnenoBaHU MHUMOEHTOB HA CETU

 JItoOble MHUMAOEHTbI 6€30MnacHOCTU, MPOU3BOANTENBHOCTU C
«MNepemMoTKOW Ha3ad BO BPpEMEHU»

He Hy>XHO roHATb «AaMnbl» MO CETU, BECb aHann3 BHYTPU KOPOOKHM

DPI pacnosHaeT cBblile 1.5K npunoxxeHum

Bceé 4To HYXXHO 3TO KOnud ceTeBoro Tpaduka

Multi-Capture Jobs
Heckonbko napannesnbHbix 3agad P T
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Komy npurogutca AppResponse 11 B kayecTBe CHUgepa

» oeHTndoumnkauyma » [IpoakTmBHas
npobnem ¢ ceTblo 3awuTa

B RealTime
= Pa3bop

NHUMOEHTOB C
0e30nacHOCTbIO

= Pas3bop CeTteBbIX
NHUNOEHTOB

= [lokasaTenbHas
Oasa

5o

» [Ipuoputnsauus

App Owners Web Team

BHEOPEHME NMPUNOXEHUN EUE

App Admins

KAYECTBO PABOThI

= OnpegeneHune
EUE

= AHanus
CTaTUCTUKU
obpalleHnn K
WEB

* [ToHMMaHue
NpPOn3BOANTENBHO
CTU NPUNOXEHNN

Y3KUX MeCT

OnTummnsauums
paboThbl
NPUNOXEHUN

" YrniyduweHue
KayecTBa
NPUNOXEHUN

CoBMEeCTHbIN

= Pas3bop npobnem

pasdop
WEB-Front.

NHUMOEHTOB C
ceTeBuKamu

W
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SteelCentral AppResponse 11 NAK n BuptyanbHbit 06pas

AppResponse 2170

AppResponse 6170/8170

AppResponse 4170 ————

AppResponse 6170*

AppResponse Storage Unit 48TB
AppResponse Storage Unit 72TB Storage Unit 6170/8170
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AppResponse Virtual-100 Up to 100 GB T

AppResponse Virtual-500 Upto2TB
AppResponse Virtual-2000 Upto 8 TB
AppResponse Virtual-FLOW Up to 100 GB
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Ho 3TO He NPOCTO NAKETHbLIN CHUAEP
* MoaynbHasa apxutektypa AppResponse 11

Web Transaction Analysis (WTA)
Specialized Web-App Analysis (HTTP/HTTPS)
Focus on End-User-Experience for web apps
Performance for individual and aggregate user
transactions, browser types, eftc. ...

Application Stream Analysis (ASA)
Always-on network analytics with roll-up metrics
60+ TCP and UDP metrics calculated
Response Time metrics — ALL users, ALL
applications, ALL the time

Triage application problems

Optional Modules

(DBA)
Future Modules

SteelCentral
AppResponse 11

Web Transaction Analysis
(WTA)
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Dstabase Performance Modules

Shark Packet Analysis (SPA)

_ Continuous packet capture & storage
Shal‘k PaCket AnaIYSIS Network forensics

Base Module SPA ; :
(SPA) Granular resolution, on-demand analysis

DPI capabilities

Simultaneous multi capture jobs

riverbed



Moaynb ASA
* AHann3 Npom3BoaNTENLHOCTU NPUINOXEHNN B CETU

localnost

* RealTime* meTpuku ww——
Npon3BOANTENBHOCTU BCEX
KINMUEHTOB, NPUIOXEHUN, K o
cpaBHeHMe ¢ SLA

* BbluncneHue donee 60 TCP n UDP
METPUK

* «CBEpPTbLIBAHME» MeTpuk no 1, 5, 60
MUHYTaMm, 6 1 24 4yacam.

« Pa3bop no rpynnam nNpuroXXeHun,
Nnonb30BaTeNien, cepBepP-KNUEHT napam,
nT.A.

* lepapxua no rpynnam XocToB




KntoueBon anropntm ASA - RTCC

Response Time Composition Chart
ABTOMAaTUYECKU packnagbiBaeT User Response Time Bpema oteeTa

noJib3oBartenk
3aep>XKy OTBETa Mnorb3oBaTesito Ha 8 o
o pems
COCTaBHbIX YacTen - YCTAHOBKM | ggﬂ,fg”g”
No3BonsieT MrHOBEHHO COEAMHEHNA P5ep

BN3yaJI3NpoOBaThb OCHOBHOW UCTOYHUK
3aiepXekK — Ha CeETU Uin B rNnpuknage

® Request Payload Trangfer Time

Response Payload Transfer Time

Total Retra ay - User Response Time

- Round Tnp Time




Moaynb aHanusa Web TpaH3akuun (WTA)

Real-time aHanus
NpPON3BOANTENBLHOCTU
TpaH3aKkuMn web npunnoxeHum

Pa3bop Bcex URLS, ¢ To4ku
3pEHUSA 3aTpaqYeHHOro Ha HMX

Individual: Web App Amazon AWS @G

BPEMEHM Yy Mosib30BaTers B AR EUE by Groups

Arperauuna URL Ha «cemencTsa» = : : = '
OTcnexunBaHme METPUK No | —
nonb3oBarenam/ cepsepam/ . I  Page
ceMencTBam CTpaHuL AN WY RN A ATV Families

O6LWwunpHbBIN HAbOP KPUTEPMEB

Page Errors, Response/page,
Page Rate, # of Slow Pages | o=

Oewndpaunsa SSL B Real-time

= Owwubk




Waterfall Chart

[nsa kaxporo obpalleHms kK web

[TokasbiBaeT BpeMs 3arpys3ku
CTpaHuL, C pa3dbnBKOW NO BPEMEHMU
N nocriegoBaTesibHOCTU
3arpyxaemMmbix 0ObeKTOB

BHyTpu kaxxgon pasbusku
naoeHTndmnkaumnss OCHOBHOIO
BKIaga B 3agepxky (CeTb nnu
cepsep)




[lpeaoHa3HavyeHue AppResponse 11

App Owners Web Team

BHEOPEHME MPUNOXEHUN EUE

Network Ops

BbICTPbIN AHANU3

= OnpegenexHune
EUE

= AHanus
CTaTUCTUKUN
obpalleHnit K
WEB

* [loHMMaHKne
NpPOn3BOANTENBHO
CTU NPUNOXEHNN

» [IpoakTmBHas » [Ipuoputnsauus
3awura Y3KUX MecCT

NoeHTndomkaums
npobnem c ceTblto

B RealTime
= Pasbop OnTnmMmmnsauums

WHUWOEHTOB C paboThl
6e30nacHOCTbIO NPUNOXEHUN

YnydiweHve
KadyecTBa
NPUNOXEHNN

Pa3bop CeTteBbix
NHUMOEHTOB

= [lokasaTtenbHas COBMECTHbIN
6asa pasdop
MHUNOEHTOB C
ceTeBMKamu

= Pasbop npobnem
WEB-Front.




