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HeckonbKo cnos ot [leHus Kokc.

Cnacwunbo, yToHauwédpaomaHaa nNoagAepPXKWNW ob6ObeaguMmHAEeT nNyul
HalesneHHBbIX0bH ao 6Teoc,m ewMMOT b BaM HafjgeXHYywW paboTy Bawer o
XpaHeHNns4

Kak Haw BKANaj B BalW ycnex Mb co3ganuMm 3TO0 PYKOBOJAHC

nogpaephckim.Nnb3yinTe 3T0 PykoBOACTBO, BompOBbHAaNTDAOERE
obopyagpoBaHU4a, a T aK MNetAppGslobelSudport. K ak paboTaThb C

Korpga Bb 6ypaeTe nNpoc Mabp kB dEzDe e tcqg ¢ psydxpaasi@afEfBEOH H bl X
B KaxXxpagoMbr nagxe pai3pabowahekist,opegumeBH KdiHye >T0ro P

4yTOob6b O0O6NeryYynMTb BaM nNpouLuecc MNONyyYyeHUA nNoOALEepPXKU C
pewe Byin.6 aBBBOKHaMmageTe pa3HoobGpa3HbLE NoagCKa3KW, cCcoOBeT
BaM cobpaTb BGHO MHeO@PMAAMN WU HalWTW BCE HEeOO6XO0A[WN Mbl
BalWwWehn MHPPaAaCTPYKTYypb XpaHeHUA O6GbNO NerkKumum U yn[oobHDbL

CoOTHM nwpaeir no BCcanmy GoaeSupportpp awad mealT , 4yTO0O6HL NoOMOTarT
HaxXxoAMANUCb U KOrmMaHBbNBATAeOHORAUWER CBa

Mbl UL EeHWUM, 4TO Bbl goBepunnun M Me HHO HaM aHHGBble cBoero

Denise Cox
Buu-epesunpgeHrt

NetApp Global Support
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NetApp®n pepgnaraeT HECKONbKO YAOOHBX nNporpamMmmMm no,/BMHEpP X!
3aBucumMocCTMu, paboT@eTeoOMMmMaH/I,B NERABVNME b TTB E6&RDOMb |
dbnpme «manorhkba ubmm 3rHpeoCSEpartkdgesn pe A 1ar atwT NpPoOCT®he, 3 (Mde
NMyTMW MaKCWUMalbHO MWCNONb30BaTb BJ/.OXEHHbBIE B CUCTEMbBI

NetApp n p e A4 n aSu@pertEdge Premium A4 n A 6 PHUEBY HbIX cmcrtem, Tpeb6
NPOM3IBOAUTENBHOCTMN, LOCTOH HCOEBU N MA ECTONP OB @K B € HUSB P €
yAaneHHOTEMH UPa 3NppeBld A @I MK BO CKTOr 4 a 3TO0 HeobxeagmneopenobtT®
«on-site» Ha MecTe yCcCTaHOBKW oOb6opyaoBaHUa, WB@p@Gecneu

OAna HEeKPUTUUYHEXA CKOT®OPbLX BOAaCCH O BIHIGPYY1EE T 1B KO gPPAYeKd coNBvivpp
npepan duppoetkdge Standard.

Onsa cmcrtewm, MMe LM x MNMOBO LIWEHHLIE TpeboBapasgnuneéae sl
NpaBUTENNbCTBEHHDBX BYE@PY XIMAHPWSA X TIpe 6y oWwn X 0C 006 blIX p ¢
cneyuuvmanbHbBX cpepgcTB 3aWMTb OT HecaHKLUWMOHMPOBAHHOT
NPUMEHUMbBIX B WHAY C T, NetApp nxppeagHiesu ppaet Edge Sacere for Government.
BHMmaHue: T O 4 4 e PupportEdge Secure forGovernmentn pe gnaraetcsda TONbKO Ha oOrf
MOXeT O6bTb He pfOCTYyNHa ANS BaweWw CTpadHbl.

Ana BO3MyXHWpEOKEEWMWLN akKTMUBHOINO NpPpefoOTBpaLESMbN M PRJE@IT ¢
0B e JONONHMTEMNMS AblXHay Advisor BSErvices, K 0T O p ble MOT VYT 6bITb
CepBuCHOMYySupporkEdge®nremiymun n@tandard. TeX HMY € CKUN COBETHUK 6
NMOHMMaAaHME KOHKPEeTHO BawWwMXx 3agady UM ULenenhn OMU3HecCa,
cmcrTemMamM C «UWHCanpgepc Nethpp;, FOCTWTHMMK eMyaMHEMPY MEHT

UTO06b yYy3HaTb O6O0ONblWe O BapumaHTax N@egNOXeHWUN ypoBHE
http://now.netapp.com/NOW/products/support/

HAUNYYLLUEE CeaKutecb ¢ Bawum npoaasuom B NetApp uam KomnaHuu-pecennepe, 4YtTobbl
PELLUEHME: ybeautbca, uto BbIGpPAH M 3aKasaH NPaBWIbHbIM YPOBEeHb TEXHUYECKOM
noAaAaepKK1 AnA Bawero o6 opyaosBaHuA

¢ 'NOW?”

Ana HemMepgneHHOr o pJocTyna, B NetApp )X IpIR € 1 & C a @D 0 GNOWIYO X b BB
(NetApp on the Web), Ha W -Be®B 1 C , C HabopoM WMWHCTPYMEHTOB U cCp
MOMOT Yy T B3aOMB aMTCbM OBMlablly C U C T e MYB & paabeadmel  /pNOW®E /K 31 BEHOT b

>\

JocTyna K OHNaWwHOBOW TeXHWYECKOWU NOMOLWN

>

CkaumBaHMmAa cBexXxux Bepcuih MNO M naTuei

>

OTcnexmsBaHMa U HabnwaeHumsa coobuweHmsa o6 owunmbK ax

>\

JocTyna K TexXHMUYECKUM pecypcam

)>\

MNnaHWPOBPOHWEAC O P ABMICNPABHBLX 4YacTei


http://now.netapp.com/NOW/products/support_specs/specs_supportedge_premium.shtml
http://now.netapp.com/NOW/products/support_specs/specs_supportedge_std.shtml
http://now.netapp.com/NOW/products/support_specs/specs_supportedge_secure_onsite.shtml
http://now.netapp.com/NOW/products/support/

A Ncnonb 3walaeimBan pknoviedgeBase

A Per uncTpyue b ppac a x

A MNopgennTbca BaWUMU 3 HAHUAMU C MUHTEPAKTMUBHBLIM COOH
A Ynpas/BaHWMMN CEPBUCHBLMU KOHTPaAKTaMMU

B o n T MOW Hatps://now.netapp.com/eservice/SupportHome.jsp

HAUNYYLLEE CeepbTtecb ¢ NOW Best Practice Reference Guide ana nowaroBbix MHCTPYKUUIA U
PELLUEHME: COBETOB NO HaUNY4LIMM peLleHUAM.
¢’ > " 'AUTOSUPPORT?

AutoSupport 3 T O C p ecdll-bome»q, cCBA3MN Balwelw CnNcrTemMb XpaHeHWNSA
BCTPpPOGBBGPaHaAONTAP®B C € X  NetApp AutaSupportC O € PXU T BCTPOEHHYIW, CUC

n cpeapgcyteBBe fOMNEHN A, KOTOp®ble NMOCTOSHHO KOHT PONMDPYH
XpaHedmMedl OoAUH M3 Hambonee BaAXHbBIX UHCTPYMEHTOB MNOMUC
BaM K O MatAppSapport. K o r AytaSupportpa 60T aeT Ha BaweWw cucrteme, Ot

A MNMpepgctaBnaeT BaM fgeTa/ilbHYWO KOHM@UT Yy pNaAgmmtio U OTYerT

A lMos3seBongaeT aBTOpPMU3 0 NatApp Tednnjcal Sum@tCantierad/Kya 3WIBaTb Yy npe
pencTtTBuna nNpu nopgfepxXxXkKke BaweWhw CUCTeEMBb

A MNMpepocTtaBndaeT nonesteshncalsuppepto pMapwi A AL HT M PU LN P O |
BO3MOXHble npobnembl

>\

OTcbinaert eXxeHegenb HHetApmp T A EeT@HM@ daaeapamBainpBytTC A H
CTabunMWnbHOCTM n nponMsBoagnTenbHOCTMNU Balerm CncrTemMb

>\

OTnpasnaeT Bawm pe 3y nRsemiant AutoSuppokt DashiboaréBINAWI n 3 a H a

>\

Mo3BONAeT BaM nNnonyvyYaTb KpaTKyl BepCUI CPOYHBIX
nourTy

HAUNYYLLEE BknioueHmne AutoSupport Ha Bawew cucteme ectb HeobxoauMan CoCTaBAAIOLLaA
PELLUEHME: 4YacTb NONYYEHUA KauyecCTBEHHOM NoaAep}KKu. B aTom pyKoBoacTse Bbl y3HaeTe,
KaK CKoHpurypuposatb AutoSupport Haunyuywmm obpasom.

¢' > ' 'SERVICEPROCESSOR
Service Processora TO (pmsamyeckKkoe ycTpoihcTBO, K OT Op O BetApp® T pogumsB

obecneyeHus 6es3onNacHOIN®HHOI DWMAWGREHHYT O K HeMy, n C
yAaneHHOMY ynpaB/ieHWIW, HabnNnwpeHMWI COCTOAHMUSA, PpelWweH

2 —_— — 2
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Bawa pab6oTa HWUKOT NedAppHiea MetApp Technical Suppat Centarip B © a 24973654 H € W
B ropay, Y4TO6GbL Bb MOFrAuM NONYyuYumTb HeobBXopgummytw nopgpep

H a @echnical Support Center Kk OOpAMHMUPYEeT Hawy paboTy nNo BCeMy 3e
emalb,MHTepHeT, TenedoH, ypaneepeasRaboTTheameciai@Giee MHoees


https://now.netapp.com/eservice/SupportHome.jsp
http://now.netapp.com/NOW/products/globalservices/now_ref_best_practices.pdf

OKas3blBaeTcCcs HabK @H B/ WNeKodeyw oeame MAT 0T 0, TenedoHHasa n
hbpaHUy3CcKOM, HeEMEeLUKOM, MTanbAaAHCKOM, McnaHCK qIM, A
CTaHAAPTHOT O p aabupnyxe rcoo OBTPBEEMIECHTMB YHIO UM X /NTOK @b HblX O (U C C

NetApp University

Mpor p &NetAppUniversitiymn o 4r oT OB AT Ballwwn 3BHbBH6MH>F(D'IIIIIN—IO'CO'M)¥O, FILD]EI,(IX@I:BB.

MCNONb30BaAaAHMNatappBe WKWEOHMIIA H N 1, B TOM Y WUBC NHEEMIR P M @ O Y HIBIE T B
TPO6OB aléning Center 3T O T NaBHbIIW pecypc And n o 1 ,ynupeeHIwiAa I @ coal)
LOCTHWE@O&XXOAMUWMBIM 3HAHMWAM O WUCIINOAPR 3 YyeMbIX BaMuU nNpoayk
HAUNYYLLUEE Bocnonb3yitecb NetApp Learning Center, utobbl yBenuuutb Baw 6arax
PELLUEHME: 3HaHUM O NpoayKTax u peweHuax NetApp.

"NOW. ’
- o . i €
Nc nonb BOWkmoeledge searchk ak  ObicC TR BaAYaBL AUMAT HOCHAMSK YN APl
oTBEeTaAaA Ha Bonpoc o] KOHPU T YypupoBaHUM mnn 06bACHEHFE
TeEXHUNYeCKUNamadnpowkaxKoBasad cmcrtemMa NOMOXeT BaM HanrtTy
MCTOYHWNK OB

A Product Manuals

A Tools/Documentation

A NOW Forums

A KnowledgeBase Solutions

A BugsOnline

A Partner KnowledgeBase

B o c n o nb 3KaeowladgeSearcsh: https://now.netapp.com/eservice/SupportHome.jsp

HAUNYYLLEE
PELLEHWUE:

MNepepn Tem, Kak OTKPbITb Keiic, nouwuTte orBeT no NetApp KnowledgeBase
B Heil y}Ke MOKeT HaXx0A4UTbCA XOPOLLO ONMMUCaHHbIA OTBET Ha Ball BOMpPOC.

”” [OBEEENN e ? ¢

- Support Comrhunications ?
Support Communicationsd TO CepBWC paccbaoKk,
He [0 O0O/XHBbl .MBm0o Mwockemr™eb nNnognumMmcathbCc S

Communiques (CPC).

EN@ITBOAPHGHALDEB DO P A Q@ NH & T (
SupportyBalletips ¢C8B)IeProducst 0

Mo g n 1 cNetApp Su@ort Communications:
https://now.netapp.com/eservice/personal/loadSubscription.do?moduleName=MYPROFILE



http://www.netapp.com/us/services/university/learning.html
https://now.netapp.com/eservice/SupportHome.jsp
https://now.netapp.com/eservice/personal/loadSubscription.do?moduleName=MYPROFILE

HAUNYYLUEE Mocne MHCTannALUn noanuuwurechb Ha Support Communications
PELLUEHME: cooTBeTCTBYlOWME Bawen cucreme, 4tobbl NetApp mor yBegomutb Bac O

nofABNEHUUN BaXKHOU MHPOPMA LMK, KaK TO/1bKO OHAa NOCTYNUT

”
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Paszpgpen NoOWIHioRA H a 3 SoftwareeDownload g a e T BaM jgocTyn K HOBDb
MHCTPpPYMeEaHN aBvbl HalhigerTe:

A

A

>\

Hanb6onee cBexXume BepcUUNetAgpP I pamMNMBHX NPOAYKTOB
CBexXne BRIPILBMK NPNsS AUCK OBRMUAICAKCTEBD NOMTO0K,

NH po p m RelpasadMVetrics, KoTopada nomMoXxXeT BaM onpepgenuntb H
Data ONTAP.

NHC T p)Release Advisor, K OT OPbIN NOMOXET BaM 0N PLANS/OMHDIB /118 WM
Mp e Lwe ApMOSO /C@ @ B € C TOHHI MM U

P a 3 AOTeolChest, KOTOPpGbLINK cogepxwurt MHOXeCTBO MHCTPYyMEH
BalWwWy CcuMuCTeMagtApx paHeHMUSA

CK a 4 a Thibp://hb@W.netapp.com/NOW/main/software.shtml

-

2 2
'

v Ty Case?

Ecsmun pes3ynb TBKhewledgeBaseaknaloolChestB bi HUM Y erT 0, HEO HMaApiam NetAppa 3 a T
Support. He BbIxoagd M3 NOW Bb MOXeTe:

> > > > >

>

3aBecTun HOBGBbBIW KeWc

JononHMTb Baw cyuwecTBYLWNN Kenc

MocmMoTpeTb CNUCOK BawWWx Kelhcos

MlocmMoTpeTb COCTOSSHME KeWca

OTnpaBMWTb 3assBKy Ha 3aMeHy HeumcnpaBHON pgeTanun (

MocmMoTpeTb CcTaAaTycCc oOoTnpaBKMKMu RMA

YnpasnsaT bhtp/éndwanetapmcom/NOW/main/tatools.shtml

HAUNYYLLUEE OTKpbiBaiiTe HOBbIN Kelc Ha caiite NOW. [pouecc co3gaHua Keuca npegnaraert
PELLUEHME: BapMaHTbl peLUeHUA, a TaKXKe nomoraeT cobpatb Heobxoaumyto MHPopmaumio,

NO3BOJIAIOLLYIO HALWMM UHXXeHepam peLUuuTb Ball Kelc 6bicTpo u adpdeKTuBHO.

-

— ’ 2
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Bocnonbp §dmeVy@letApp ProductsHa CNOWT e Uy TOOb ynpaBinsaTbNetApa W M
Mopapae BXKUM X [ aHHBX akar yadalb™HeO M Buage MNOMOXeT BaM /Yyuy.L
NetApp, a TaKXe nNoMOXeT HalWwehw TexnopagnepxkKee BoxcarMypaa T b
NetApp Productsm 03 BO 1M T Bawm

A

MpocmMaTpuBarThb n oTcnexmBarTthb COCTOdAdHMNE BauwWwunx 3 af


http://now.netapp.com/NOW/main/software.shtml
http://now.netapp.com/NOW/main/tatools.shtml

)>\

MpoBepsaTb AGaSUppPDro 4 H 1 €

A PernctpupoBaTbNetAppB ble CUCTE Mb

A MpocwmaTippascantesty a TbiBAaTh KOAbl MWL EHS3MI

A MpocmMaTpusarT b GNOOTAPHDOEYOEBTHBLIXC U C T € Ma X

A KoHTponupoBaTb fgeTanV BAWAXTKHEPBUCKHGBINY ABOHIT PaAaKTO
A O6HOBNATbL AeTanu KOH@MUTIYpPpaAaULWUW U MecTe pasmMedLlleHLu
A MopagpepxusSikePrsflea @My anbHLM B nNnapaHe ajgpeca W pabouywu

BAXXHRMAGY AY T nNoKMEHHGE®MY a)gpecy!

A3anpaum3aTb 3 akKkas3 n O6GHOB/NMEeHUE cepBuMCHOTITO KOHTDP

My NetApp ProductsH a X 0 & bttp:&ngw.netapp.com/NOW/main/myntapprod.cgi

HAUNYYLLUEE CBoeBpemeHHOe O6HOBNEHMEe Ballel KOHTAaKTHOW MHPOpMauuu, YacoB paboTbl,
PELLUEHME: nepemew,eHnin 060pyaoBaHUA U U3MEHEHUIT B KOHPUrypauum, nomoxxket NetApp
Support AocTaBUTb 3aKa3aHHble Ha 3aMeHy AeTann BOBpeMA U TyAa, KyAa HYXHO.

2
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MoapaepxXxBBaKRayNOWaRK§ g anb HbiM, MyPeofl@@Hw 3IlYyGI3 BONMT BawMm

A O6HOBNATHL BalWy KOHTAKTHYW MHMOPMALMIO

A MeHaTb Baw napons

A O6HOBNATbL NOANUCKMWM

A MpocmMaTpuBaTb nNonNb3oBaTenei Bawelh KomMNnaHUMU

A PernvcrtpupoBaTb HOBbLIX NONb30OBaTenei Balwehn KOMMaAa-H
A YpanatTb nNonNb3o0oBaTeR®MIAMOKWMHY BLWKX BawlWy

B o 1 aMy Profile: https://now.netapp.com/eservice/personal/myProfile.do?moduleName=MYPROFILE

HAUNYYLUEE Onpegenute agMUHUCTPATOpa, KOTOpblii byaeTt ynpasnarb npodunamu Balmx
PELLEHUE: nonb3osarenen NOW. [posepsaiiTe A0OCTYyNn Noab3oBaTesieii, N0 MeHblleid mepe,
pa3 B KBapTan, YTo6bl 6bITb yBEPEHHbIM B BEPHOM Ha3sHa4YeHUU UM NpaB A0CTyna.

A Ecnu Bbl HOB bliiNetApp, /DbT3C B3 FLFAG A BENOW. H a
A 3ainguNeWuH @ ol oun T eMy BetAppePoduets
A 3aperncTpuyipVy@ o BRegisser\y Broducts.

A Ecnmn Baw ypomRembBi#iMc@pe8BCA CcepBUC pfocTaBku wnulwmnnwu
Site Profle Hax opgaTcsa faHHbe 0 pabowuXXK OFDEadE B dILWECHAM OKK
JoCTaBKY # nprnexapgmepRkow HBEite Brefiravm 0 K H O We Ipstalded


http://now.netapp.com/NOW/main/myntapprod.cgi
https://now.netapp.com/eservice/personal/myProfile.do?moduleName=MYPROFILE
http://now.netapp.com/NOW/products/globalservices/now_ref_best_practices.pdf
http://now.netapp.com/NOW/main/myntapprod.cgi

Products.B B e gSerialetn n o c ne MabageePmaudt eocation and Details. /1 1 Hie Profile
bypneTt cne fiteamea.m 3 a

A O6HOBNTEe MHGOPMALUI O UK AEIPrYKpMypseilediprodacts.Bsie o T e
Serial#1n noc ne @osfigueapon ané Environment Details.

A 3arpysurte nwobhble CBSA3aHHDLIE c 3TOMW cumcrtemonm 4
Texnopapm eMp hiskaléed Praglucts. B B e gSerfaletn B bl 6 ¥igwrAtdeAttachments.

A Ecnun Bb 3aMeHseTe HONetAppc TCapoe@Moble xXpa@GeguRAe yga;y
B My Installed Products. B B € aASeriae#tn B bl 6 ®grommission This System.

HAUNYYLLEE 3apeructpupyire ceoe obopyaosaHue NetApp Ha NOW cpasy nocne ycTaHOBKMWU.
PELLUEHME:

CMOTpI/ITe TakKk?xXe rnasB bl:

sO0¢ bEMsOdzse dls! PrvickCHmpassosAna ycTaHOBKMW W H8eoitep O i1 K
Processor,C MO T P WU T € Spreéica PioeestorB1 03 T OM pPYKOBOACTBE€

s0¢ dzOMmisAateHupgport —Ana ycTaHOBKMW W AdtaSeppopt,0CAMKOUT P @ JT ¥ X Goba 3
AutoSupportB 3 TOM PpPyYyKOBOJCTBE

Premium AutoSupport —C M 0 T [ 1 TaRBemium AutoSupport 4, 11 NO@Pe@®dHO

7 ~ ] ASN . - ] - t ~ ] y ~

- "~ AutoSupport

4 - - 1

1 ) ~ ! 1

1001 30PDPT OO 7 O0OAT EOI ' O01 30DPDPT 00
AutoSupport NO3 BOoONsA €T Bawen dNetApgRMEbl/XapTabH eCH OGO WEe HN S Henoc
CnMcrTemMHOMY agMeaxHnicdear op WetAppyTaclniea) Support. £ Ny X NetApp Support
aBToOMaTMyYeCcKMW aHa AusoSupyrtdp T MC oHoab e Mehmicwl Supgpd He Me g N e HH
YyBEeAOMNSKEPTUCTM YeTC &MIXBIMexc TO Toro 4YTo6b TpeboBaTb OT
BO3HMUWEK WU X nMNptApp /Teehmicalx Support He Me A 1 e HH O HaH®@® e DT oppabbeo T § O O ¢
NPpUHOCSHAT JOoOCTaTO4YHO MHOPOPMAIILWHIH O A MP € [ 0P-MOH G T b TAOGOBK M
Hanpunwmep, ecnun ™Mbl n bFailgdDiske MblCapOme@BamM@4Ye©CKN OTNnpasn
OCHOBbBIBasfACb Ha CcpokKax, onpepgpeneBHBX K BT GRAHLXE MC JTEYPBM
emailconMcanRpeedMmM CCbl1K ON KraowledgeBageHIR IO CMOMWT e onmMcaHWele peu
BCe C 0 O AutpSupppra MO T y T Bbl3blBaThb HeMvMElprRAYHPE X QEHIOTB N €
(Warning) B Dae ONAAPMOT YT yKas3bBaTb Ha nNohlazxp®B aem blarepicaty i
nNo wMcnpaBneHUIo, npeagynpexgatuwma WKH e 3ChPe/facHTVBAO B @ H & /blle
AutoSupport T a K X € MOHUTOPAT er o coobuweHwuns Ha npuUCcCyTCTB
CoobuweHnme nepepaeTcsa Hawel KoMalmga@CHeXXNOMDIEPMMKWIA,NDbHK
B KOHMOU,rypaLyumn X B bl3 B a.V/bC NG 13 AERSUSPBIEIN3CH a4 a 8letApp YWKTEO
byapeTtT 3HaTb 0 fgeTandax KOHM@UIrypauyuuwma ma MeHbC MC T e Mbl,

,
P ~ o~ P -~

. _AutoSupport ’ ) e

Mepepn yc AuoSuppsrkHoali BalleM KOHTpPONNepe, BaM HOWSICHEOD BHEADCAT
ecnun/BaHN MY B8 0BAaTbCA IFaMBEHaM@BRIM aT alkeX e 0 o H a AdRagmpreccs
email-cepBepa, KOTOpPbLIi O6GYyA®RTBAMPRE TADK T [T®D/GBSMIP K @ € 111



NPOTOK O/ . AoPuppdriaBiKI/1 IOY A EKTOCHAOU U ¥ PYPTY@A@BHK O COOTBETCT
CUCTedMmen onyun ynpasBnsaiwT Tem, K aKk bypeTr .ooOnpag@ns
ycTaHaB /1M BaHKITHCOS WUC3T poxMa W Hime piffepiew® BEGAM Bb OoCTaBWUT.
L OCTYnNHBbIX onuymnim B 3HavYeHUwN no YyAu@Sappodt HOWHKIL, € TT 0P aB DO ¢
coobweHnsa Oy NetApp. Bum@mamwHEBBI0,3 MOKYBHO Oy e M3 e H e
OT C blOI®& M6 W AuOAuUdportB B alWein KOHMUTYypauumn

Option Default Recommended
autosupport.enable On On

autosupport.support.enable On On
autosupport.support.transport https User-defined: http, https or smtp
autosupport.support.proxy User-defined
autosupport.content complete complete
autosupport.mailhost mailhost User-defined

autosupport.to User-defined

autosupport.from User-defined
autosupport.noteto User-defined

Ansnoapo6bpacoMOT@RIE MKAO H U Tuy Autolupport ¢ MO T p Dlatae ONTAP _System
Administration Guide.

. ’,
s ¢ N (v y ) v 41 N o~ W v ( W W A T v ou v

Mocne Ha cC T p AutaSupport,0 NetAppip e K oOMe HAYy e T nocnartTb TEeCTOBOE
KOHTpoONnnepa CUCTEeMb XpaHeHUA, 4YT0obb ybeagumuTtTbcsaA, UYTO

1. CK OH (MpunTr yAuteSpppot,TeM cCNoAb3ysa ONUWUW, NepeynmncineHHbEe B
3anycTuTe cnepywwWwy:ro KoMaHAYy C KOHCOIWU
options  autosupport .doit test

3. Co 0 6 wei xuoed c: 8yatem Notification Sent

4. cnonb3yAa cneyunanbHsSeB KOMO@REBROKEN UC,TOBIKI 3 aNnNycTUTE
OTBEeT O AutoSuppyriibobk @ 3 biIB alOWM M, 4TO Bawe coob6wWeHUe Yy

B cnyuae, € C /1 NT eBCbLL €H a1 UTUYRCHGHMLEI A Y 1 AuteSuppartal ®ubleshooting B Data
ONTAP System Administration Guide.

7T U AutdSupport © 0 ¢ T ¢ NeéafStore VTLY Data ONTAPGX
Ong uncT Bedrbtore VIL U 3 Yy 4T &etying Up AutoSupport B p Y K 0 B 0 MearStoBe &/TL System
Administration Guide.

ONnmoHTp o NpraebpooTBanoalpats ONTAP GX, ¢ M O T p/uar sdgnaging AutoSupport B Data ONTAP
GX System Administration Guide.



http://now.netapp.com/NOW/knowledge/docs/ontap/ontap_index.shtml
http://now.netapp.com/NOW/knowledge/docs/ontap/ontap_index.shtml
http://now.netapp.com/NOW/knowledge/docs/ontap/ontap_index.shtml
http://now.netapp.com/NOW/knowledge/docs/ontap/ontap_index.shtml
http://now.netapp.com/NOW/knowledge/docs/vtl/vtl_index.shtml
http://now.netapp.com/NOW/knowledge/docs/vtl/vtl_index.shtml
http://now.netapp.com/NOW/knowledge/docs/ontap/rel10.0.2/html/ontap/admin/guide-system-tasks-system-autosupport.html
http://now.netapp.com/NOW/knowledge/docs/ontap/rel10.0.2/html/ontap/admin/guide-system-tasks-system-autosupport.html

PREMIUM AUTOSUPPORT

Premium AutoSupport 3 T 0  Hwv@b&nopm 1O X e H UK i1, p a3 MBQWEMH HULCXN OHNab 3Cy @&MVTbieX  C
Be®dpays3fbpart yremiun AutoSupport 3 a BUCUT oT YPOBHSA noaggepiku,
Tabnmuyue Bb MOXeTe BUAETDH, Kakue u”3 B O3 MRemidno suppoetii N

no CpaB Htndatdisupporo

Standard AutoSupport
AutoSupport SupportEdge

Premium

ystemstabi sB L Ste

GraphtabT ctcOWd&d Hdzw oMmJ~= o0O0hdms Mdmls]

History tab1 tSB L & tg JiS B 7 IA\giaSupport L &, 14, 60 H dzd 2

[©08d mMes’ @G R0

I 7 o 5 eévice proactive health check

10MEkt? ¢ O & o AutoBugyun] edzdad notification

TeomMBEE 6 MG ANGEYIPORS G 5

T dL £ Odzd L Oy J Wsystedhigisk] RBID, giree, capacity)

Upgrade Advisor

o 0o Oz] HEWJJ e O Yyd2 ( 1 BOdksdedz § I OB d

UTO0O6bl Y3 HAaTb Y@ drembuntAutoSuppadrtaid )K € T rBoaMD YiMNetAp@nkp o 4 o Xxa e T

pa3pabaTbBaTb 3Ty :TeXHONOT M1, cMOoOTpUTE
http://now.netapp.com/NOW/knowledge/docs/olio/autosupport/#premium

7 vy NetApp ™t Y Y T T CPremium AutoSupport
Premium AutoSupportn 0 3 BO 1M T B amMm

A BusyanusunpoNetAppK acki CHTee MLp OB HE KOoOMNaHUM, TakK U K a
A MpocmMaTpue®dTeoBEITAPE UM coobweHnmin Aut oSupport

A CpaBHMUBaAaTb WU BUAETb pas3HULY MeXAY ABYMA KOHMUT Y
A MonyuyuaTb nnaH O6GHOB/NEHDAtMONTAPIA pas3 TIMUYHLIX Bepcuin
A BupgpeTb pekomMeHpgauuwum nNo BalWweln cuUcTeme

A MpocMaTpuBarT HAutaSuppare p X MO e

A HacTpausarThb AyuteSEppomamail 1 a

O na [ o @ramjium Autolupport e 1 K HMyAuwoSupportHa CcTpaHUUye
https://now.netapp.com/eservice/SupportHome.jsp

BHumaHue: [ a H H AueoSupport ¢ U ¢ TVELMA N BX B HacTB@gelase He [ 0C TPyemitrbl Y €
AutoSupport.


http://now.netapp.com/NOW/knowledge/docs/olio/autosupport/#premium
https://now.netapp.com/eservice/SupportHome.jsp

HAUNYYLUEE ynpoctute npouecc agMUHUCTPUPOBAHUA CUCTEMbI XPaHEHUA U NOAy4YUTe
PELLUEHME: npeMmyLLecTBa HOBbIX BO3MOMHOCTEM ynpaBneHUs B HOBOM Premium

AutoSupport — npocmaTtpuBaiTe TeHAEHUMM paboTbl cUCTEMDbI, CpaBHUBaAWTE
KOHdUrypaumm, cosgasaiite oTyeTbl M YyNpoLianTe npoueccbl 06HoBNEHUA.

- .. ) YR Séhice Processor

. "7 SERVICEPROCESSOR

BonbwnmHCTBO CI/INEtAFEpNIIOE]DaBHISeIWiIIeCPF’DceSSDr (I/I3B€CTHBLM|H&C6€KpVIF|X
FAS3xxx 1 6xxx, U  KBEMIGH &AS2xxx). Service Processorm 0 3 BansaerT

A YcTaHaBnueaTb GCHAENAHGAPABYERPE@S KOHTPONNEPOM

A YcTaHaBnusarTthb CoSHovpaANELNEERPABGBT NKMN n HaXxoXpgeH
cnyuyumnca oTKas3 U KOHTponnep He paboTae
A 3 any e asc aokeldunp
A BknwyaTb U BbKANKWYATbL NUTaHUE CUCTEMb XpaHeHUSN
A Bbinonmstpusia CUCTEMB
A Ocywecnepe BRI PYBEMBHE HN A
HAUNYYLLEE Moakniouute Service Processor K BaweW CceTU YNpasieHUA, TaK, 4YTOObI
PELLUEHME: aAMUHUCTPATOP cuctembl mor 6e3onacHo noaKknwuarbca K Storage Controller us
noboro mecra, u 6bICTPO HaXoAUTb pPeLUEHME BO3MOXKHO 1 Nnpobaembl B ee pabore.

’ 2
Ve t ¢ ] RSN ~ 1]

. . SERVICEPROCESSOR
Mopsanpock HacCcTpo W Bewice IProceysa@ T3 & HB GN1BC KNUT oT T 1 Boeb e p n & ®© o oopawbl

NPpUBEeAEeHHbBX HWUXE JNUHKOB, UTOGbB NMPOYECTb WUHCTPYKLI
X p a H eNetAppst

Baseband Management Controller (BMC) 4 /1 BEAS2020:
http://now.netapp.com/NOW/knowledge/docs/hardware/filer/210-03961+A0. pdf

Baseband Management Controller (BMC) 4 /1 BAS2050:
http://now.netapp.com/NOW/knowledge/docs/hardware/filer/210-03951+A0. pdf

Remote LAN Management Controller (RLM) 4, /1& e p AASB000:
http://now.netapp.com/NOW/knowledge/docs/hardware/filer/rep rlm ro.pdf

Remote LAN Management Controller (RLM) o 1 &1 e p AAS6000:
http://now.netapp.com/NOW/knowledge/docs/hardware/filer/rep rim ex.pdf

3any cKTomraebme wetup M N1Mm setupB K OMaHAHOW CDotpONTAP, BK CHOOT B T C T
TUNOM Beavideerocassor. Mo A pO0OO6HbBIE MHCTPYKUWUWU O T O BervicePracessorC K O +
Bbl MOXeT e SystemiiAdministation Guide, a T a K Gowmmanils: Manual Page Reference A n 4
ycTaHOBI/eB ap datayONTAPa C



http://now.netapp.com/NOW/knowledge/docs/hardware/filer/210-03961+A0.pdf
http://now.netapp.com/NOW/knowledge/docs/hardware/filer/210-03951+A0.pdf
http://now.netapp.com/NOW/knowledge/docs/hardware/filer/rep_rlm_ro.pdf
http://now.netapp.com/NOW/knowledge/docs/hardware/filer/rep_rlm_ex.pdf
http://now.netapp.com/NOW/knowledge/docs/ontap/ontap_index.shtml
http://now.netapp.com/NOW/knowledge/docs/ontap/ontap_index.shtml
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XoTd cywecTBYeT HeCKONbKO cnocob6oB o0TK INOW.bK Okregiiac , B t
BBE€/IW CWUMNDT O MbISubmit Cases, TTPONGMWIMIGBC OB EeTyeT MnouckatTb EBORB MC
HaMWgeHHBWN BapumaHT pewnn Bawy nNBoOMpPONMYBHBM KROXEBE
KelcC MHXeHepaNmtApp, B A gBRPXKAYMHAKWT.TWEK & BK [PABOIHMME ble TV
O6bITb OTKPbLTHLNOW I pie@ 3 3 B @Tbshnical Sugport Center, T (NetApp p e K OMEe A g ¥ € M X
OTKPHIYKWBOALCOBI@HAy O @ASOMN LLein

Technical
Support Center

] otsB dzj dZO

] Ydo Neidppbq dEEXoE&EHDgq BE bay |

| YdodNetBpp dE€d o9 FEgqs pbpgQaqgbbo, 9 K
bodopEacboy dEéEosa IEKEeqj o €Y¢rb

] YdoqNetBpp Ydegoag3Fqs edogaqpog
bqfr bE3>Ysqacbgnon JaV¥ymBYegpon cbAd YIE

novyde Y fr Eedod YbaodonE3YY
eoba¥Yj adE3YY, Ydeoaecfro3EbBbYyYy Y

O0Fedod fEpngbg b q Y d EFaldfl 30isk jRVA
(edo3qae=eqgogq BQWidgqyd DpbORQ>o
dor QFEDb d AumSuppory ¥

Odej Yq RMAdo 2®@d aRq osedgsgq e
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BpemMsa paspeweHMa KenWnca MOXeT ObTb 3amMeTHOy CBObK pGayufee
BnapeTb cneppgywwein uMmHpopmaumenmw O Bawem cucrteme

A Y6epnunaeroteSypportpaboTaerT

A MoarotoBbTe CEePURNHBIA HOBEBIERO OXAPNNMB aKs®HITePHOMM e peal

A Kak ¢ BamMu cBfA3aTbCsA, eCNW 3BOHOK npepseTcH

A OnnmcaHunue npob6nembl oCWICOKDALEHUN AMN O

A CtTeneHb BAMWAHUA HaC TOACRWEATUENMDI , K ONVPNAAOHPIINT, € T

A OnnmcaHunue WHGMGPaCcC OJHYEK XYL, a XB e KOMEE HTaX MU KOMMYTaT

A YXxe npepgnpuHumaBwmecs [JeNcTBuSA

A N3meHeHNSA Ha KoHTponnepe, XxXocTax, KNnmneHmR@xe "7
BO3HMUKHOBEHNIW NpPpoobGAE MBI

A CoobuweHums Ha xocTax/ KnNmeHTax, KOMMyTaTtTopax

A CoobuweGomsm 6k aX B NO0T ax NaApG T XK TOBa H&XHIME HT OB, K O



A KoHTakTbe ApyruxIT-Topyman3 AE e ameM Hanpumep agMUHMN
CeTEeBbLXCA@MMVOGPOB, KOTOpPbEe MOTFTYyT MNOMOYb B pelweHHU

*CepuimHbBIA HOMEP K O HTapHOETHMEADP amM OCHKIECTT eOMbT bX Ha M g e H A BY M

1. C nomMoubt syconfiga—d B bIKOHCONUN cuUCCepHiNRAHEBMBD Oy
BepxHel YyacTu BbBOJA

2. Hanelka Cc HOMEpPOM HaxoaguMTCa Ha Kopnyce KOHTpPON
HOMEepoOM Ha 3ajgHeWh yYyacTwn, H e KFAS3000pHbEeC YMIO AHeQnIwMe, P HHaan
yacTu Kopnyc.a nNoj4 KpbWKOMR

HAUNYYLLUEE MoarotoBbTe HYXKHYH MHPOPMaALMIO O CUCTEME M Balleid KOMNaHUM 3apaHee,
PELLUEHMUE: Korga cobupaetecb 3BoHUTL B Technical Support Center. 310 cokpatut Bpems
pelieHua Kenca.

S "NETAPP TECHNICAL SUPPORT
US and Canada: EMEA/Europe: Asia/Pacific:

888.4.NETAPP 00.800.44.NETAPP +800.800.80.800

(888.463.8277) (00.800.44.638.277)

AnmonHOTWCEAE PHODHEX) OB A EECXMIOMPUTE
http://www.netapp.com/us/support/ngs-contacts.html

f— >

. o7 T TGA™ ~ "PSA

E csyB artm e e Teahrical Global Advisor (TGA) U N Proactive Support Advisor (PSA) B NetApp, T O OH 06y /[
H@GlrwagaTb BCHK OTHOCSAUWYWCA K BaW@mp 0 Cc davAppcHap3BHIaciae HaHKbIMAN BCH(
(advisor) pab6oTaeT HemB@MMmMe 4 caTesie H@g@etiwven(BA U PSA) 1 reactive (TGA only)

obcnNnyXusBaHus

ﬁ@A/PS;\aa_lepaHme dTanaxX nnaHMNpoBaHWMA O06HO

h N

A Mopagk nioua

A Mopagk niou ali TTEA/PSAGIBE IPAHHMU X BTanax nNNaHUPOBAHMA yCT
obopyagoBaHMAH

A Onpepenute blga wun T BGMMBEA 4 N A

A CoobwmnrteTG/ASAI® MB/O3 MOXHBLIX nNepuopgax 06CNyXuMBaHUA C

A Cnepyinte pekomMeTGRSALMAM Baller o

A TGAnonydyaeT yBepgoOMNeHWUsA, eCcnNu OTKpbBaeTcsa KeWlc

A TGAoTBEeTUT HapBoOPRRBE eebRMM e

A TGApab6oTaeT oSupmm@rtel, HOUM TO6bL yb6eauTbcaA, 4YTO 3apgeic

peweHNa nNpob6Gnemb pecypcbl

ATGAHa6n|o,qaeT 3a BCcewmM#u KeFVR,q@ZMVI C npmnopumnrteTtTamMm oT


http://www.netapp.com/us/support/ngs-contacts.html

HAUNYYLUEE YT106bI 6bITb YBEPEHHDbIM, YTO Bbl pa3paboTanu Hanayywmin naaH o6HOBNEHUS,

PELLEHUE: nogkKnunTe K pa3paboTKe 3Toro naaHa Bawero support advisor.

NetApp pa3 paboTan cTaHpapTHYI MeToaKABCUHWIO MNP A B /IOELHT Vb
aBToMaTuMmyieckKkmu, cCamMun VNetApp M € P € B1a RUIDSUPP@tE H eaH UTSA K XX B P \C OB YK
nonb3o0oBatTensamMmm, napTHepaMmMetAgpoBadiea HM @ N MbN MH an3eH)ac YaH KT A
COTPYAHUKY, KOoOToOpbI, K aKk Meghai@|n Sopport Certer. XHyoe c M p BB e
onpeageneHna K e iPrortysl v Pripriy@ 0 2 TKEea BO @A el B3bIM4).MMonb3 0BaTeNb
nNonNpoCUTbL NOBHBCWUWTBL NpuopuTeT Kehca B nwboe Bpemsa,

Ecnun Bb XenaeTe NOBbLCUTbL nNpuophSCHotine(K RAPA@QY MOODBBBHBT
NetApp Global Service)y nonpocuTtTe cDateMbBmegem Tb Bac C

JononHWTennb H a shttpy/rod.oefapp.aonNAW/public/gscsla.shtml

3

ledstedisjfl4f d MOdzd

P1 Y3en cucTeMBetAppp@aeerema UM KnacTep HBe MpDAa §
o6CNyXuMBaTh @AHHGBGEHMUN Y acT blX«panich U /1 Khan®»,TVO/PVH 10BL U
COCTOSAHMNM MOHWUXEHHOI nNpoM3BOAUNTENbHOCT W, H

onepauuvin paHH@A STLMT eyMb0o BAHKEa NetApp) D R K T T MO N b 3 C
LONXHbB coBepwaTb KPYrnocyToO4YHbEe pgencrtTBuUA U
cpepgcTtBa, 6yMpDE® HyERWOIBE/HE TBO PRI @M MG DRO & MJPee We H |
npo6nembl, MNWN MO GHXOMMHQI HMAYAT bp,a 6 T B OCK I AMO B Ni¢

P2 Y3en cucTeMWMBtApxPAECGERMBE KNnacTep MCNbTbBAKT nNe
HegoOCTYNHOCTMW, nmnu N e panio»,wm /4 ehang> I8 1 UC O & X0 &1 M W A
COCTOSAHMUM NMOHWUXEHHOW npomsBoaAMTEeNbHOC®M,
npoagonxXxaTb-@me pbaBuieMc A4 N9 HJAaHHOW CUCTEMBI, H O
MEe Hb Wwe W HOpManbHOW npba3 BOTOIMMI € i p 8 B € BNBtABPP U O |
coBepwaeT KOoOpMeMNQaE@E NA no nNpepgpocTaBAeHNI
O6XOAHOTNOoO NEGCWMaQHOE M k1 P @HO00PTMDAC/TILOKCEBOKO HM)IR HIO  C K

P3 Y3emcTXmaHeNatAps C U C T,18 MK J1 & CUTCENPbI T bMBEAPKNTO AN M &€ 8 K @ B bl
NPOOHEMKULNOHYPIOBAMHMNBIGDE DHAMMUE K PUTME G &IKKTOOTBO P bl €
OKas3bBamMBAN AHAD @ 3 0@ @ P AW /MME K a 3 bi® BBEOTB B @Y Le CTT B Y H
B3amMmMonpumemsnemble nyTwu petweHa R N anppaoToHIoer bl N p p ¥
aneipa, MWAW MHOrTro 06XOAHOrO NyTWwa6/WenMy TOT O,

P4 YpPOBE&WWTBETCODO6MWOHEAMYPOCKYaCalwWweMy@na, WKOH& NN ¥ |
MCNONb30BAaAHMUSA, mnnn 06C Ny XVNetApp.M@HB E @ HEBRRETOGI 6 O


http://now.netapp.com/NOW/public/gscsla.shtml
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9 RAID-DP
1 Mirrored RAID-DP (RAID-DP ¢ SyncMirror®)
9 Mirrored RAID4 (RAID4 ¢ SyncMirror®)
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HAUNYHLUEE Bcerpa uutaiite Release Notes um Must-Read Notifications, pasmeweHHoe Ha
PELLUEHME: cTpaHuue Software Download, 4To6bl MNOAHOCTBIO MNOHMMATb BAUAHUE
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PELLUEHME: MeHbLUeii mepe, pa3 B ro4 Ha cambiii cBeXXuit penms Knacca General Deployment
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Work
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npeagnpuUHATDL .EmBIOEBe MWWA@AN peanbHasa npo 6 nTedandcal Suppoot. Tyaske A (
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HAUNYYLUEE Bcerga coxpaHaiTe coaepxumoe nanku /etc Bawero KOHTpoanepa nepeg,
PELLEHUE: obHoBNEeHUEM.
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System firmware pguar HocTtuyeckasda nNpowWMBKaA

http://now.netapp.com/NOW/cgi-bin/fw

Disk drive firmware:

http://now.netapp.com/NOW/download/tools/diskfw/

Disk shelf firmware:

http://now.netapp.com/NOW/download/tools/diskshelf/

RLM firmware:

http://now.netapp.com/NOW/download/tools/rim fw/

Data ONTAPU 4 p Yy rNetépp: 1O
http://now.netapp.com/NOW/cgi-bin/software/
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http://now.netapp.com/NOW/download/tools/rlm_fw/
http://now.netapp.com/NOW/cgi-bin/software/
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PELLEHWUE:

TO U3MeHsAeTe B Ballen cucrteme.
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